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the School of Athens, from Raffaellc; 
~oth masterly performances.' 14 

If the imagination_ of a painter is 
~-4, l T' or k.tt J 1 ;:'{ix-x1:\ :n. 1 2.. S cc. :al so A~ 

Grave:, and ,v~ V. Cronin! A History of tin 
lVorks of Sir Jorbua Reyiw!ds (London} 
T 899-190 J), l V, 1 66! : 1 A s kctcl1 f ro1n the 
celebrated School of Athens of R ':l ph:-. ei 1 7 
i rn;: hes by 5 ft. 6 it1c hes/ listed ~s no, ¥1 in 
the sc c:ond c:1 ay sale of the J\ 1 arch i oness of 
Thonwnd's collcct~on1 Chd5.tLe's;, 18---[9 J\1ay 
] 82. I. 

aroused and controlled by curiosityt 
\V hi ch , vas habit u:all y the ca.s e with 
Rcynoldsi the reading of a hook n1ay 
b ecorn c a d ccis i ve aid in rem o,.ring 
impediments of perception. In his es-
tin1ation of R aphad) it •s not un-
reasonable to suspect that his change 
of Jnjnd ,vas hastened by Bellori. 

EDGAR vV1No 

The Refere11ce Function of tl1e Larnont Library 

T I-IE cstab1ishment of a lil}rary 
-at I-I arva rd 5pec i ri ca 11 y ·for 

. the undergraduate has carried 
,vjth it special dcvclopn1cnts in three 
major aspects: book selcctjon, circu-
]ation, and reference. The general de-
sign and function of the Lamont Li-
brary have already been described in 
the I-I ARV Altr> I .rlilRA RY B UL LETI K, and 
futllre articles ,viii deal ,~.,jth the par-
ticular fcan1res of the hook collection 
and of access and borro,ving. It is the 
pu rp os:c of the present note to discuss 
the ref er cnce service of the I j hr:a ry. 

The L~n1ont reference coH~ction 
,va:s selected in the f o]Iolvjng manner. 
A Jibrarian on the staff of the Hrirvnrd 
Co 11 egc Library- compiled n list of 
reco1nn1cndations, making a selection 
from l\1udge's Guide to Reference 
Rookr und its Supplcnrcnts through 
1946. This selcr.tion \\·n~ revised by 
the Senior Reference Assistant on the 
l-Iarvard Co]]ege l.iibrary staff and ap-
proved by a co1nn1j t tee consisting of 
the f .. ihrr1rian of liarvard College, the 
Head of the Processing Di\~ision of the 
College Libraryt the I-lead of the 
L"Jtnont Library, ~nd the t\,;,ro st-aff 
m ctn b crs previ ons l y men ti on cd. 

. 

\:\ 1hat is a reference. boofr? There 
have been various definitionsi none of 
·thern entirely satisf::icLory. The ccrn1 
is a 1 oosc on c ref crri ng in general to 
ency cl op edi a 5\ di c: ti on a ri es) m n nu a ls., 
hand boo ks1 ye a rL o o ks~ at las cs, bi hli ... 
ogra phics:t ind ex est a.nd ou t1 in cs. It 
may b c extended to include any gen-
era I· systematic treatment of a subject. 
I-Jenee, 1na.ny of the books found in 
the general coHcction in the La1nont 
Library ,vould, in another library. be-
co 111 e a part of the ref ercnc e c ollec-
tion. The division is a n1attcr of judg ... 
men t l J ased upon the p u rpos c of the 
reference functjoni and the use to 
\\'hmch the library is put by its patrons. 

The pd nci p1 es gov crning the scl ec-
tion of m~tcrials for the collection in 
the L~mont reference room ,verc both 
gen ('.r:a I n nd sp ccifi c. 'U sef u 1 n ess to 
u nd erg r:a du ates' \\'as b cli cvcd to li 1n it 
the co 1 lcctio n of c nc ye 1 op c di as and 
atlases to those in French,- Gennan, 
Spanish~ J talman) and Russian hut die-
ti on ari es for add it• ona l Ian gu ages ,vere 
jncluded. Encyclopedias and diction-
aries Of sp ccj al fi C lds \Vere res tr.ic ted 
to those ,vhich supplc1ncntcd curricu~ 
Jar areas of Jearnjng. such as history, 
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phj~osophy, physicst or chemistry. In 
the same ,va y hand boo ks:t n1 an ual s, 
yen tbooks, and s yste rn a tic treat is cs of 
parricu lar fic1ds ,vere strictly litnitcd. 
./i merican :ind Eng 1 is h biog rap bj en] 
<lictionaries nnd '-''ho's ,~7hos arc rep-
resented. IljbJjograph1es have. been .in-
cl\1rl c-,d very spnring1y, since n1ost of 
the materials Jistcd ,votild he available 
jn ,'.\7idencr or the J}epartmental or 
Special Librades rather than in La-
mont. Th1s does not exclude1 ho,,.,_ 
ever J the general book and periodical 
bjbJiogr~phies~ lj5,rs, and indexes so 
j nd i sp cnsa ble to al 1 ref er enc e v,,· or k. 
These types suggest the scope of the 
reference co 11 cc ti on. 

A 1 coye reference c oH cctions con-
sisting of an encyclopcdia1 ]ang1.1nge 
di o ti on a ri cs, o.n d reference n1 a tcr ia 1s 
in the fields of the part of the collec-
tion located on that level arc shelved 
adj 1cent to each of the three 111:1in 
rc:lding arca_s. These alcove co]lcc-
tionsJ facing the first1 third 1 and fifth 
level reading areas, bring basic refer-
ence tool.:. closer to the students jn the 
reading nrcas, or the stacks., than ,vould 
be possible if the reference collection 
,,,ere shehre<l entirclv in the ref ere.nee ,, 
room on the third level. This srrange-
n1cnt also prov-jdes a segregated 1·cfcr-
cncc nrea for books that should not 
]euve the buildjng 1 yet permits these 
reference too]s to . be shc_hTcd near 
those parts of the general collection to 
\rhich they are related. 

A further ,vord concerning the 
princjple of sc]ection nrn.y be adrled. 
The Lamont Library is on~ of some 
eighty libraries jn the Uni,~crsity, most 
of \vhich are jn the yjcinitv. As one ,, 
of nl:1:ny, the unc~ergraduatc _lihrary 
may provide the general treatises and 
the fnndan1cntal ,vork~ in specja] 
fields and rc]y on th-e special Jibrary 

to supply the specialized materials of 
its field. This princip1e applies like-
,v j se to the ref crcnce co] I ec tl on.. \~l hen 
a student's need falls beyond the 
scope of th c col 1 ecti on, he is dj rcctcd 
to the appropriate Jibrary ,vb.ere h~ 
]TI a y obtain Sa tisf a Ct j On. This n1a kes 
for ccon01ny ns ,veH flS effidcncy. 

Th c ref crcncc c oJ 1 ection that h1ls 
resu l red f ron1 th is sc Ice ti on consists 
fo.rge] y, th er ef ore., of , ,·hat :1 re usu a Hy 
caUed the 'ready ref crcncd tools. 
These srrve n~ sp6ogboards to the 
genera] collection. l~hey introduce 
the student to a .fi cld as a ,vho]e1 give 
h1n1 a general grasp of a subject or 
point, or ans,ver a specific question+ 
Titcy st1pply information or they lead 
to sources of more complete or 1norc · 
specific inf orn1 a tion. 

1-he classic "'ritings 1 important 
t rc:1 ti scs:t l J asi c tex ts1 and reprcsc n ta -
thrc authors arc to he found in the 
general collection+ A ~;;tndent upon 
entedng the Lamont Library sees 
books ~round hin1+ I-Ie cannot go to 
a reading area or fron1 one part of the 
buUding to another ,vfrhout passing 
through a part of the book collection 
or seeing it at one sider The emphasis 
in this building js upon exposing the 
student to the book, and it is hoped 
th'i:lt his first contact ,vith tl1is library 
,vill be ,vith the books on the shcl vcs. 
Staff 111 cn1hers nnd card. catalogues do 
not stand 1 n his ,va y as necc.ssa ry pre-
] j mi nary hurdles, but arc pro\ltdcc.1 as 
assist:1nts ,vhen he is in need of help. 
Herein lies the in1portant dcparh1re 
of the Lamont l .. ibrary fron1 the pnst 
experience of tlw Harvard student. 
!\lever before has he had free access 
to a general col]cction of boo~s, a 
collection· selected! housedt · and ad-
n1inistcrc<l for his use. And here it fa 
that the ref ere nc e staff p] a y s its most 
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important role.. As an interpreter of 
the collection and as a guide to its 
prop er and efficient u sci th is staff 
functions in :1 ,va y that has not prcvi-
ousl y be en en the l y possible. 

A student interested in fine arts, for 
exa 111 p1 e. ,v ill .find the his tories 1 biog-
raph i esi dj ctio nari es~ and the more im-
portant current periodicals ln tl1is field 
in l..ramon t 1 tog eth et ,vi th the texts on 
the theory 9f art and the varjous arts:. 
These ma tcr j a1s \V ill :sn pp ort the g cn-
era 1 course ,vork and the studcnt 1s in1-
mediate interest resulting fron1 his 
lectures or a~sjgncd reading. 1'-'hen 
he is preparing for tern, papers or an 
honors thesjsj he ,viH ha\Te becon1e 
thoroughly fmni1fo.r ,vith the foonda-
ttons of his field by seeing and uslng 
the books on the shelves. From these 
he ]11 a V ] earn of more ex:ha usti ve \VO r ks 

,i 

as listed in footnote~ and bibliogra~ 
phies. The reference staff \\'jll direct 
him to these \vorks and others jn the 
Fogg i\1:uscurn Library and in Vlide-
ner. The student thus ,vHl be .saved 
the t rouble of rn a king a n e\v resea. rch 
cff ort in the rn ore sp e rin lize d and com-
p ktc co11cction of the University, 
since he ,viH kno\v specHically ,vhat 
he is seeking ;}nd ,, .. here it fa to be 
found. Students j n history, lite ranue, 
g'!vernn1ent~ and econornicsi ]ike,visei 
,viU l>e just as ,vc11 prepared upon 
going to lVi d cncr si nc c the ref crcnce 
,vork ncccsst=try to deddc "~hat to use 
n1ay frequently be done in JJamonti 
and a student may then be sent di-
rcct]v to the stack locations- "·here his 
n1aterials arc to he found. One in1por-
tn nt a spc:et of th c ref err j n g of sn1 dents 
to another library is th:1t the reference 
staff sends the stlldcnt to a specific 
]ibrary 11 to a particular person in that 
library and for specjficd 1naterial, and 
telephones the library to prepare tlrnt 

person to rccc i ve the student. Thjs 
reference preparatjon js possible for 
all c:urricnlar areris and for any of the 
D epartmc n t:il nnd Sp cci a.I Libraries in 
the U niversiry. 

1"'he prj m n ry concern of th c ref cr-
encc staff is Lo aid students in the use 
of the Hbrary. The ,vhole staff joins 
\Vith the ref ercncc staff in in1plerncnt-
ing this principle. The reference st~ff 
js available throughout the time the 
Library· is open to assist .students in 
locating tl1c nlatcrjats they require for 
course ,vorI~ 1 for collateral reacling1 for 
special reports or term papers, or for 
1 cisurc rj 111c en j oyn1 en t. As one me ans 
of sclf-help1 the staff has po~ted 
throughout the butldjng outlines of 
the classification scheme and subject 
indexes thereto~ A student ,v1th a. spe-
cffic subj cct in ~nind is directed to the 
point in the book collection ,vhere 
that subject is represented. The .~uh-
j ect cards of th c card ca talo gu c sup-
p le me nt the cl a ssi ficatio n scheme. 
This direct appro~ch to the book stoi::k 
should provide the solntion for most 
students. The ref erenc:e staff is a,Tai1-
able for those ,vho do not find ,vhat 
they ,vant._ 

The reference Stflff as ,velI f!S' the 
other .s ccti ons of th c prof css i onal s bl (I 
constant I y ,v or k through the coll cc-
tin n to eliminate superse(led or unused 
rna tc-rials-. At thC! satne time, the staff 
s ysten12 d ca 1I y rc·v j c, vs the needs of 
the undergraduate -as reflected in as-
signed nnd colbteral reading -and in 
special assrgncncnts, and selects n1a.te-
rials frorn the current and second•hand 
book n1arket to recornmend fot ucqui~ 
skion. An csscntfa] "'orking col1ec-
tion and a ref ere nee ~taff thoroughly 
acquainted ,,iith jrs content ~re thus 
achieved. 

l\.-f ORRISON c. HAVILAND 
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