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An American Tribute to Otto Harrassowitz, 
Antiquariat und Verlagsbuchhandlung 

James Henry Spohrer 

0 tto Harrassowitz was born in Caracas, Venezuela in 1845, the son 
of a wealthy mine owner and shipping magnate whose ambitions 
tended toward international commerce. Sent to Berlin for his 
schooling as a young man, Otto remained there to seek his fortune. 

When it became time to choose a career, he resisted his father's urging that he 
study law or become a scholar. In a letter written from Leipzig in 1872 to his 
father in Caracas, the twenty-seven year-old announced the founding of a new 
bookselling agency called "Richter und Harrassowitz" in the great Saxon city of 
culture and commerce. In his letter he explains how his gymnasia! training had 
grafted a love for the life of the mind upon his solidly mercantile roots: 

I believe that the profession [of bookseller], which I have chosen as my future 
course in life, corresponds completely to my inclinations. I have a strong aversion 
to state service, since it lays such heavy fetters upon us. I hold independence ... 
to be a great good for a man, and I do not wish to choose a profession that is 
dependent upon differences of opinion and points of view, but rather one that is 
open toward the world. I want to have a field in which I can be free, and that 
field is bookselling, which has the advantage over general commerce in that it is 
rooted in a concern for literature or art, so that understanding and inclination for 
one's professional activities always receive fresh impetus and nourishment. 1 

In 1864, Otto had begun his apprenticeship as a book dealer in the firm of 
K. F. Koehler, an antiquarian dealer in Leipzig. In the four years he worked 
there his total salary came to 144 Thalers, which works out to about $150 in 
contemporary American currency (Richard Dom calls this "quite a substantial 
sum in those days," 2 although he generously adds a Thaler per month to the 
young man's salary. Sigfred Taubert writes of monatliches Taschengeld von drei Talem, 
a "monthly allowance of 3 Thalers." 3 ). At Koehler's he handled the bookseller's 
basic tasks: copying titles onto cards while standing at a high writing podium, 
answering customers' questions, and crawling about the shelves on high ladders 
searching for books-but the books he handled were often the oldest and best-
hidden treasures, and the work taught him the arcana of the antiquarian trade. 

l Cited by Sigfi-ed Taubert in "Hundert Jahre Otto 
Harrossowitz-Hundert Jahre Briicke zur Welt," 
Borsenblatt far den deutschen Buchhandel 28 (Frankfurter 
Ausgabe, 1972): 1374. 

2 Richard Dom, "Otto Harrossowitz, Buchhandlung-
Verlag-Antiquariat: The First Century," Harvard 
Library Bulletin 21 (October 1973): 365. 

3 "Hundert Jahre Otto Harrossowitz," 1 376. 
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THE FOUNDING YEARS 

After four years with Koehler in Leipzig, he spent three years in Amsterdam 
in similar pursuits before returning to the former city-the center of German 
book publishing-to found with his friend Oscar Richter the company that bore 
both their names. Although it began exclusively as a dealership in antiquarian 
books, it soon also added publishing to its range of activities. Capital was scarce 
for a young man without connections or inheritance. Indeed, at the moment he 
addressed the letter to his father announcing the new business in 1872, Venezuela 
was in the grip of the revolution that would lead to the evaporation of the elder 
Harrassowitz's fortune. Otto wrote in that letter that he had "no intention of 
founding some struggling, hand-to-mouth business; it is to be a worldwide 
company, and if it is not so at first, it shall become one." 4 

The road to the creation of a worldwide company was a long and rocky one. 
The partnership with Richter fell through shortly after the firm was founded, and 
Otto Harrassowitz found himself obliged to borrow capital in order to see it 
through its first few years. After the dissolution of the partnership, the company 
was re-founded as Otto Harrassowitz, Antiquariat und Verlagsbuchhandlung, on 
October 1, 1875. The firm Harrassowitz quickly established itself, to use today's 
parlance, as a niche publisher and book purveyor, and from the earliest years it 
was known for its new publications and book stocks in the fields of linguistics, 
Near and Far Eastern studies, South Asian studies, Slavic studies, and book and 
library science. In 1896, its shop stocked fifty thousand titles in the field of 
Orientalistik. By 1920, the year of Otto's death, it had published 392 antiquarian 
catalogs, of which its founder had produced 250 himself 

THE DISCOVERY OF AMERICA 

Harrossowitz, building on its emerging prominence in German publishing, 
quickly was able to become an internationally-known concern with links to 
American research libraries. In December 1882, the librarian of Harvard College, 
Justin Winsor (who had earlier been the first president of the American Library 
Association when it was founded in 1876), wrote to Otto Harrassowitz to inquire 
if he would serve as Harvard's book purchasing agent for the German-speaking 
areas of Europe. Harvard thus became the firm's first American client, but it did 
not remain its only one for long. By 1897 there were thirty-nine more American 
institutional clients, and the list was growing rapidly; it reached 120 as the first 
World War approached. The firm's reputation spread quickly among American 
research librarians, not least because of its scrupulous attention to detail and its 
commercial integrity. One story tells of a new customer who sent the firm a 
desiderata list of several thousand titles, with a blank check and a request to fill the 
order as cheaply as possible, as well as an upper limit of twenty thousand dollars 
for the purpose. Within eight months, more than a hundred large cartons were 
dispatched across the Atlantic from Leipzig in fulfillment of the order; they con-
tained more than 95 percent of the desired materials. They were accompanied by 
an invoice that indicated that only two-thirds of the allocated sum had been used 
in acquiring the materials. 5 It was experiences such as these, repeated in library 

4 Cited by Erich Carlsohn in Lebensbilder Leipziger Meersburg: List & Francke, 1987, ro5 (author's trans-
Buchhiindler: Erinnerungen an Verleger, Antiquare, Export- lation). 
buchhiindler, Kommissioniire, Gehilfen und Markthelfer. 5 Carlsohn, Lebensbilder ro6-7. 
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after library in North America, that earned the firm the sobriquet "Europe's 
honest bookseller." 

During the same period, its publishing activities brought it increasingly to the 
forefront in Germany's cultural life and made it a significant contributor to its 
fields of special expertise. It had founded the Zentralblatt fur Bibliothekswesen 
in 1884, one of the key publications in library and information science; it 
subsequently became the ]ahrbuch der deutschen Bibliotheken and Blatter fur 
Volksbibliotheken und Lesehallen, two key titles in the burgeoning movement for 
public libraries in Germany of the latter part of the nineteenth century. It also 
produced the Monumenta Germaniae et Italiae Typographica, the justly-celebrated 
Drucke des 15. ]ahrhunderts, and a long list of other milestones in book science and 
book history. At the eve of World War I, its list of imprints showed eighteen 
hundred titles. The firm's reputation as a publisher and international bookseller 
was at its apogee. 

A rich source of information on Harrassowitz during these early years is its 
correspondence with its clients in North America. Sadly, the firm's own files 
from 1920 until the end ofWorld War II-as well as its entire antiquarian book 
stock of 250,000 volumes-were destroyed during the Allied air raid on Leipzig 
on December 3, 1943 (as was much of the city itself). Fortunately, they can be 
pieced together by consulting the archives of Harrassowitz's clients of the time. 
Throughout these records one finds not only important data on the history of 
libraries, but also the frank and touching image of a bookselling agent who 
combined fairness, rare attention to detail, and a personal commitment to his 
clients' satisfaction in every communication with them. 

Such a picture emerges, for instance, from the correspondence of the 
Newberry Library with Harrassowitz. In September 1887, the library placed its 
first order with the Leipzig booksellers, for Wilhelm Engelmann's Bibliotheca 
Scriptorum Classicorum, whose two volumes cost thirty-four Marks forty Pfennigs. 
(Interestingly, in the same letter we find that Newberry's eleventh item in the 
order-Hugo Hayn's Bibliotheca Germanorum Erotica, two volumes in four phys-
ical volumes-cost ninety-four Marks twenty Pfennigs. 6 Apparently classics, then 
and now, were a relative bargain.) 

Of the many letters from Otto Harrassowitz to William F. Poole, the director 
of the Newberry Library, and to its trustees, the one of September 17, 1889, 
stands out for its representation of the qualities that Harrassowitz embodied for 
its American clients. In it the young bookseller wrote: 

Dear Sir, 

I have sent a despatch yesterday to your library running thus: "Migne Patrologie 
both series occurs in auction shall I buy." and received the same day your 
answer, "Yes." 

With thanks for your prompt answer I can now add some particulars. The long 
sought collection will come in auction at Rome, the 28th inst., and your 
affirmative answer received, I have taken steps to secure to your library the rare 
set. A third of the volumes are i in half parchment; I give therefore my com-
mission only under the condition that it will be possible to rebind them, so that 
you could have the collection uniformly bound. In the same time I hope to get 
it a good deal cheaper than the market price. 

6 Accession Catalog of the Newberry Library, 1881. 

7 



8 HARVARD LIBRARY BULLETIN 

In the first days of next month I can give you notice if and at what price I have 
received the collection. 

Believe me to be, Dear Sir, 

Yours truly, 

Otto Harrossowitz 7 

Another letter to Poole, dated July IO, I 886, raised the question of the repu-
tation of Leipzig's bookbinders, which Poole had apparently called into question 
during a conference of the American Library Association. Harrassowitz wrote: 

I take the liberty at same time to send you a bound copy of the [ Zentralblatt fur 
Bibliothekswesen for the] year I 8 8 5 and I shall feel much obliged if you will kindly 
accept it as a specimen copy of Leipsic bindings. I have read with great regret 
your remarks at the Lake George Conference of the ALA, and although I am 
fully aware that your remarks are not too hard in regard to the binding done by 
small Leipsic binders-I am equally convinced that there are binders in Leipsic 
whose work is not inferior to that of the binders of Paris and London. I am 
speaking of course of binding destined for Public Libraries only, not of artistic 
bindings, which certainly are much better done in Paris and London. I have large 
quantities of books bound yearly for American libraries (Harvard College 
Library, etc. etc. etc.) and I venture to say they are well satisfied with them. The 
volume I beg to send you, is bound in a simple library style, but the best leather 
and other materials are employed for it and I shall be extremely glad to hear from 
you that it has found your approval. I should be still more happy if you will have 
the kindness to make a proof with it, handling it as much and in a manner as a 
reference book is usually handled with; I hope it will stand the proof 

I have asked Mr. Winsor, as the president of the ALA, the permission to exhibit 
at the next conference a few specimens of Leipsic bindings and I shall be very 
glad to show in natura that good binding can be done in Leipsic. 

Hoping you will kindly excuse me for having addressed to you this letter, I have 
the honor to be, Sir, 

Yours very respectfully, 

Otto Harrossowitz 8 

THE COMMITMENT TO EXCELLENCE 

As North America's great creative impulse to build universities took form in 
the latter half of the nineteenth century, the promise of this growing market 
undoubtedly convinced Otto Harrassowitz that his firm could not only compete, 
but could also prosper and grow in that climate. What was it precisely that drove 
North American librarians to depend upon this purveyor for so much of their 
material from German-speaking countries? The following self-promotion of the 
company would seem to summarize the chief merits of the firm in the eyes of 
many American librarians: 

7 Acquisition files, Newberry Library. 8 Acquisition files, Newberry Library. 
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STATEMENT OF MY SYSTEM IN DEALING WITH AMERICAN LIBRARIES 

I. General Remarks-Organization. 

The Leading Principle of my business is "Individual Treatment to Every Order." 
To accomplish this in the highest possible degree, every order as received is 
turned over to one of five departments of my Business Organization, to be 
treated according to its individual needs. These five Departments, working 
parallel to each other, independently though in constant mutual understanding 
[ one has the sense that these last words are translated a bit too literally from some 
lost German Urbeispiefj, are the following: 

I. Dept. of Regular Current Orders 
II. Special Rush Service Department 
III. Dept. of Standing Orders 
IV. Continuation Department 
V. Periodical Department 

As to I. I consider it as a matter of course that every good agent should fill orders 
for current books and periodicals with promptness and accuracy, and I make 
every effort to have our standard of service in this line exceptionally high. 

Also as to II. it is primarily a matter of the accurate working of those in charge 
to insure the quickest possible service. 

Special emphasis however should be laid upon III to V, for it is in these lines of 
business that the agent has the opportunity of rendering really valuable service to 
the Library. When the agent can give the Librarian the feeling of being 
convinced [ die Bibliothekare zu jener Zeit waren offensichtlich sehr empfindlich] that 
every order once placed is promptly attended to; that he does not need to take 
the trouble to claim old orders, fearing they may have been overlooked and 
forgotten, or to claim continuations, which may have appeared but have not 
been supplied; that current periodical subscriptions are supplied regularly 
without any lacunae will be impossible to fill up later; if an agent removes from 
the Librarian all such and similar troubles, only then has he the right of being 
looked upon as a really good agent. Realizing this from my long years of 
experience in library business and from my personal discussions of business 
questions with many Librarians on the occasions of my American visits, I have 
built up my organization with these specific demands and needs in view. 

This four-page leaflet is signed "Otto Harrassowitz, Leipzig 14 Querstrasse." 9 

Despite the use of Otto Harrassowitz's name at the conclusion of this document, 
the personal nature of the remarks in the first paragraph make it quite likely that 
its author was not Otto Harrassowitz himself, but rather his son Hans. At the 
time of his death in 1920 the firm's founder had never made the transatlantic 
voyage to the New World himself, though we may surmise that thousands of 
letters bearing his signature did so. His son Hans, however, who was born in 
l 8 8 5, made it a point of honor to learn at firsthand about the places and 
institutions with which the firm's fortunes were bound; in 1909, he traveled to 
the United States and remained there almost two years, visiting many of the great 
research libraries and even working for a time in the Library of Congress and in 
the Harvard College Library. He returned to America in 1923, as Richard Dorn 
writes, "in an effort to repair the contacts which had, to some extent, been 
damaged by the war." 10 

9 Photocopy of original document supplied by Dr. Knut IO Dorn, "Otto Harrossowitz," 369. 
Dorn. 

9 
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American libraries found little reason to fear such damage. The firm's 
memory proved itself long enough to sustain the ties with its American clients 
through years of war. Acquisition departments across the country have as part of 
their lore anecdotes relating to back orders placed with Harrossowitz by their 
predecessors at various times in the past. Confidently concluding that the money 
earmarked for such back orders was in fact no more committed than an 
encumbrance for the original version of the Tablets of Hammurabi, subsequent 
librarians would set about recommitting the funds elsewhere. Then that fateful 
day would arrive when the acquisition department staff would receive a 
communication from the firm of Otto Harrrassowitz indicating that order 
such-and-such, placed by the library in some long-forgotten year, could finally 
be supplied. The interval between request and receipt in these anecdotes varies 
from librarian to librarian; some tell of orders ten years old, others fifteen, a few 
twenty, one or two longer. Our experience at Berkeley lends credence to these 
anecdotes: in 1983 we received a letter from Harrassowitz indicating that a title 
in Inda-European linguistics, ordered just after World War II, was available; 
would we care to confirm our purchase? Thus we learned not to assume that our 
old accounts with Harrassowitz had been overlooked and forgotten. 

Doing business with Harrassowitz, though, has meant considerably more for 
Germanic librarians through the years than occasional astonishment at the firm's 
reliability and its stubbornness in filling orders. As the advertising flyer of the 
twenties suggests, the firm sought to portray itself as performing to an 
"exceptionally high" standard in providing services, and in fact the name of 
Harrassowitz has become a synonym in United States research libraries for 
accuracy, reliability, timeliness and thoroughness. More than merely having a 
high standard of service, it has become for many the world standard of quality for 
bibliographic services to research libraries. While the vision of Otto Harrassowitz, 
"eine Weltgeschi!ft ... zu grii.nden," in 1997 stands literally fulfilled, it is perhaps 
chiefly in the spirit of that mission that Harrassowitz has distinguished itself As 
Richard Dougherty puts it: 

Earning trust and confidence goes hand in hand with achieving excellence. I was 
asked by several individuals how one achieves this status. It is not an easy question 
to answer, but I'm convinced that once an organization loses its customers' trust, 
clients will grab at the worst possible explanation for any problem the have with 
the company. Motives will always be questioned once credibility is lost. And 
credibility is a precious commodity in any business or personal relationship . 
Harrassowitz has worked hard to earn its reputation for excellence. 11 

In a similar vein, Richard Dom quotes a letter from Otto Harrassowitz to a 
librarian in the western United States in 1905: 

As I understand it, I am, as your agent, merely an employee of your library, and 
as such, duty-bound to devote my whole effort to the execution of the tasks 
entrusted me. I have no right to aim at personal gain, but must in the first place 
represent the interests of your library, and content myself with the normal 
corresponding trade profit as my salary, so to speak. However, I can only do this 
if I have your absolute trust. A permanent and worthwhile association can only 
exist on the basis of mutual confidence. 12 

II Richard Dougherty, "Trust and Excellence," The 12 Dom, "Otto Harrossowitz," 369. 
Journal of Academic Librarianship14 (January 1989): 343. 
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THE LOOMING w AR 

The legend of Harrassowitz grew until the declaration of hostilities in August 
1914 brought about the sudden interruption of commerce between Germany 
and North America. There is no doubt that this period and its postwar aftermath 
were as catastrophic for small businesses such as Harrassowitz as they were for the 
German economy and social fabric as a whole. It is from the dark days of World 
War I, however, that one of the most remarkable stories of the deep and some-
times altruistic bond between bookseller and research library emerges. As com-
munications between the old and new worlds ground to a standstill, the Leipzig 
book agents for some six score United States and Canadian research libraries took 
the unprecedented step of continuing his subscriptions for standing orders and 
journals for those institutions, receiving and storing them carefully away against 
the day when normal communications could resume. Following the armistice in 
1918, the shipments of these accumulated issues resumed from Leipzig westward, 
and once again Otto Harrassowitz had delivered on his commitment to provide 
materials for his clients, to their great relief but also no doubt to their astonish-
ment, given the hopelessness of wartime correspondence. 

WIEDERAUFBAU: ERSTER AKT 

Aside from a 1979 article by Sigfred Taubert, 13 in which he recounts his first 
day as an apprentice at Otto Harrassowitz in 19 3 1, we know relatively little about 
the course of events in Querstrasse 14 between 1920 and 1945-in part because 
of the destruction of the firm's chief archives in 1943. Elsewhere, Taubert 
observes that 

the National Socialist period led to many impediments, both within and 
especially outside of Germany. Things were still worse at the outbreak of World 
War II, even more so than when World War I began, and the continued 
existence of the firm itself appeared to be in question. To the distress associated 
with the loss of its wider field of operations was added the traumatic catastrophe 
of the destruction of the firm's headquarters through bomb attacks in 1943. What 
remained were hopes for the future, hopes however, that seemed to have no real 
substance any longer. 14 

These years of traumatic change in Germany were undoubtedly the most 
difficult of the firm's history, before or after. They led from a period of post-
World War I recuperation to the demise of the Weimar Republic and its fascist 
sequel. Throughout the war and its immediate aftermath, things continued in the 
same sad vein. The consequences for a commerce that had centered on the 
exchange of ideas on a worldwide scale were grievous indeed. And the toll was 
not only measured commercially: Hans Harrassowitz's only son, Friedrich, died 
in the siege of Stalingrad. 

WIEDERAUFBAU: ZWEITER AKT 

Richard W. Dom's arrival at the firm in 1936, however, planted the seeds of 
a brighter future. At war's end, he convinced the firm's patriarch that its only 
chance for survival in the postwar German economic climate lay in the creation 

13 Taubert, Sigfred, Aus dem Antiquariat. Supplement to 14 "Hundert Jahre Otto Harrossowitz," 1377 (author's 
the Borsenblatt fur den deutschen Buchhandel ( 1979). translation). 

II 
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of an affiliate in the western zone under Allied occupation. By 1948, he had set 
up the first outpost of such an operation in the Hessian city of Wiesbaden, thirty 
miles west of Frankfurt am Main, at that time under the authority of American 
military occupation forces. In the Soviet sector, the firm's Leipzig office was 
declared a Volkseigener Betrieb, or a business belonging to the people of the DDR, 
in 19 5 I. The firm remained competitive, however; its Wiesbaden office contin-
ued to serve its Western clients. 

The arrival of Richard Dorn marks a turning point in the history of the com-
pany. In a 1995 interview, his son Knut Dorn remembered those early postwar 
years in Wiesbaden-in particular the circumstances under which the newly 
reopened company received its license to operate in the occupation zone: 

Otto Albrecht, the grand old man of music at the University of Pennsylvania ... 
was the officer in charge of the American Commission in Frankfurt responsible 
for screening and approving applications of people interested in setting up pub-
lishing and book businesses. In order to understand the situation, you must be 
aware that my father was small and wiry, whereas Otto Albrecht, the Penn 
Professor and Music Librarian, was a giant of a man. Otto ... gave a vivid 
description ... of how "this tiny man came up to my desk giving me his spiel, 
almost unstoppable, and trying to tell what Harrassowitz was-and there I was 
who have been a private customer of Harrassowitz in Leipzig ever since the 
mid-192os!" Of course [Richard] received his license and could set out to begin 
rebuilding Harrassowitz in Wiesbaden. 15 

As it had after World War I, Harrassowitz surprised and delighted its old 
American clients by sending to them large quantities of periodical numbers that 
it had accumulated for them during the years when communications between 
Germany and the United States had been interrupted. The Library of Congress 
soon contacted the new offices with requests for materials from the German-
speaking world; letter after letter arrived from former clients, all expressing 
in nuce the sentiments John Fall of the New York Public Library articulated in a 
1948 note addressed simply to "Otto Harrassowitz, Wiesbaden" (some versions 
insist that the spelling was "W eisbaden"), as follows: "Word has reached us that 
you have now opened an office in Wiesbaden. If that is true, will you please let 
us know, and tell us whether all our orders and correspondence may be sent to 
the Wiesbaden address?" 16 

As Richard Dorn writes, "the letter found me, even though neither the firm 
nor I was registered anywhere, and even though the address stopped short at 
"Wiesbaden," giving no street or number; obviously the postal authorities were 
still resourceful at that time." As an indication of its importance to its recipient, 
and to the survival of the firm itself, the letter was framed, and it hung in the 
office of Richard Dorn for decades thereafter. It was one of the multitude oflet-
ters from old friends and former clients that served to secure the foothold of the 
old Leipzig bookseller's western branch. 

The 19 50s were the period of the Wirtscheftswunder in West Germany, and it 
was also the beginning of a renascence of the former glory of Otto Harrassowitz. 
The return of its North American client base was expedited by the choice of 
Harrassowitz as the German vendor for the Farmington Plan. In 1939, the 
Association of Research Libraries articulated its intention to obtain for the 

15 Katina Strauch, "Interview-Dr. Knut Dorn," Against r6 Dorn, "Otto Harrossowitz," 371. 
the Grain, 7 (February 1995): 27. 
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common national good at least one copy of "each new foreign book and 
pamphlet that might reasonably be expected to interest a research worker in the 
United States." 17 The resulting Farmington Plan, which Edwin E. Williams 
called "an experiment in specialization by voluntary agreement among American 
research libraries," 18 consisted of a cooperative accord among its members to 
share the responsibility for collecting printed works from around the world in 
more than 250 subject categories in the Library of Congress classification 
schedule. At its peak, the Farmington Plan included sixty-two university and 
research libraries from around the country. Despite the logistical difficulties 
involved in identifying, obtaining, shipping and cataloging this huge mass of 
material-and the inevitable failures to acquire items, disagreements over 
classifications and responsibilities, and reimbursement-the plan is generally 
credited today with having significantly increased the coverage of foreign 
materials in American research libraries. No small share of credit for that success 
in regard to Germany must belong to Otto Harrassowitz, which rebuilt its rep-
utation to its prewar proportions in the course of carrying out the company's 
Farmington commitments. It is interesting to note that Keyes Metcalf, Director 
of the Harvard University Library and Librarian of Harvard College, bore the 
news of Harrossowitz' s nomination as German agent for the plan in connection 
with his duties as chair of the Farmington Plan committee. He visited Wiesbaden 
in 1950 to renew his institution's ties to its old German vendor, thus laying 
the groundwork for the firm's participation in this unprecedented program of 
international scope. 

THE LAST TWENTY YEARS 

In the course of the next two decades Harrassowitz expanded its ties to the 
American research library market, and embarked on an ambitious attempt to 
succeed in other foreign markets, including a return to the Far East and to the 
fast-growing universities of the Near East. Viewed from the perspective of 
American research librarians, Harrassowitz was a powerful innovative force in 
the field of library services during this period, just as it had been as a publisher in 
its earliest years with the creation of important journals in library and book 
science. The firm developed and refined approval plans for research libraries that 
are still the standard of excellence in the profession, by means of which hundreds 
oflibraries and their readers continue to have quick access to the most important 
new publications at a considerable savings in library staff time. It also maintained 
its antiquarian services to client institutions, and won again a reputation as one 
of the most conscientious and reliable suppliers of out-of-print materials from the 
German-speaking countries. For its most specialized clients it has occasionally 
served as agent in procuring rare imprints and manuscripts, and those who have 
had the opportunity to converse with Knut Dorn on the subject of scarce and 
rare materials in German recognize in him a keen student and a brilliant 
practitioner of the antiquarian's trade. 

In the last decade Harrassowitz has expanded the scope of its services to North 
American clients by opening a local branch, now located in Maryland, and it was 

17 Edwin E. Williams, Farmington Plan Handbook. 
(Bloomington, Ind.: Association of Research 
Libraries, 1953), 3-

18 Farmington Plan Handbook, 3. 

13 
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among the first large international vendors to automate its book and serial 
processing operations; it broke new ground in producing digital automated 
invoices that help cut the cost of and increase the speed oflibrary acquisitions; it 
has moved quickly to maintain its position as a full-service vendor by consistently 
offering the newest technological embodiments of the information revolution; at 
the same time, it has preserved its reputation as the world's standard for 
purveying traditional books and journals. Most recently, it has created for the 
benefit of the dwindling numbers of specialist librarians in United States university 
libraries a remarkably efficient and rapid method of ordering and verifying 
materials by means of electronic mail. Through all these changes and innovations, 
and perhaps even despite its re-emergence as a colossus in European bookselling, 
Harrassowitz has maintained its reputation for honesty, fairness, and efficiency, 
and for evincing a personal interest in the satisfaction of its customers. At root it 
remains a fainily concern in the finest German tradition, whose chief interest lies 
in giving its clients no reasonable grounds for seeking alternatives. 
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